ways we support
the Catholic Church’s
sustainable strategy
Find out why Inter-Diocesan
Fuel Management turn to us
for renewable dual fuel

Inter-Diocesan Fuel Management Ltd
(IFM) procures energy for around 4,500
sites on behalf of the Catholic Church.
With sustainable sourcing high on the agenda,
British Gas supports IFM in bringing both ‘green
gas’ and renewable electricity to parishes across
England and Wales. And it’s a big task.
Each week in England and Wales, around 1 million
Catholics attend church. In the 22 English and Welsh
dioceses, there are over 2,800 churches and 2,200
schools. The Church also runs care homes and
community centres.
So, in its own small way, our service aims to
bring light and warmth to the lives of millions.
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“

Price is obviously
important. But it’s not
the only thing. It’s about
customer support. It’s
about the relationship you
have with your supplier.

”

Carol Lawrence
Director of IFM Ltd.

Buying renewable
energy for the Church
Inter-Diocesan Fuel Management (IFM) has
been delivering energy to Catholic parishes
across the UK for nearly a quarter of a century.
Working with 20 out of the 22 dioceses, IFM
currently procures energy for 4,500 sites.
British Gas has been partners with IFM for
over a decade now. They became our first
‘green gas’ customer in 2017. Last year,
IFM signed up for renewable electricity too.
IFM Director Carol Lawrence says there are
five reasons why they’ve made all their sites
renewable dual fuel with British Gas.
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1 Shared

sustainable
values
The Catholic Church embraces
sustainable procurement practices.
The Pope urged Catholics around
the globe to “protect our common
home.” Justice and Peace groups
in the UK also advocate for the
responsible use of our resources.
British Gas provides ‘green gas’ and independently
certified renewable electricity on a large scale. Our
abilities help IFM align their energy procurement
strategy with their values. They have been our
‘green gas’ customer since 2017. And they became
our first renewable dual fuel customer when they
signed up for renewable electricity in early 2018.

“In the Catholic Church,
we need to understand
how we are using
Earth’s resources
and do it responsibly.”
Carol Lawrence
Director of IFM Ltd.

2 Dedicated

customer
support

IFM handles day-to-day tasks and
unexpected situations for over 4,500 sites.
With so much on their plate, IFM needs to
know they can count on British Gas.
One of the main pillars of our customer support is the
dedicated point of contact. Customer Manager Yvie Hunt
visits IFM quarterly and ensures that all their needs are
met. But certain jobs require a team effort. That was
the case when IFM signed up for renewable electricity.
We were delighted when Director Carol Lawrence told
us how pleased she was with the efficiency of the
entire on-boarding process.
We pride ourselves on providing first-class
services and our Customer Charter captures
our commitment to major clients.

“Managing
thousands of
sites is not easy.
But having a
named point of
contact within
British Gas really
makes our work
a lot smoother.”
Carol
Lawrence
Director of
IFM Ltd.

Carol Lawrence
Director of IFM Ltd.

3 Accurate and

bespoke billing
Many parish priests serve two or
three churches. They’re kept busy
supporting their community. So,
energy is not their top priority.
IFM wants to spare priests any unnecessary
trouble. Having a reliable and accurate billing
system is a crucial part of this.
British Gas worked closely with IFM and created a
billing system perfectly tailored to their individual
needs. So far, IFM has given us very positive
feedback on their bills.

“We’ve been delighted
with how well British
Gas were organised
and responded to
what we wanted.”
Carol Lawrence
Director of IFM Ltd.

4 Efficient

problem-solving
Solving problems is the litmus test
of any relationship. British Gas upgraded
its billing system a few years ago. This
caused some issues. IFM worked closely
with us and we quickly overcame the
challenges together.
IFM later told us that our ability to
respond to their feedback gave them
the confidence to sign up for renewable
electricity with us.

5 Accurate

sustainability and
*
emissions reporting
Many large organisations have
to disclose their carbon emissions
and carry out energy efficiency
audits through the Energy Savings
Opportunity Scheme (ESOS).
The latest ESOS reporting period has just
begun, with reporting due in December 2023.
Our transparent and accurate sourcing ensures
that IFM can carry out their reporting hassle-free.
We are the largest UK supplier to gain certification
from the Carbon Trust for our 100% Renewable
Electricity for Business Product (learn more).
We’re a founding partner of The Green Gas
Certification Scheme, which tracks our ‘green gas’.

*Our Renewable Electricity product is 100% backed by Guarantee of Origin certificates (GoOs). Our ‘Green Gas’ product is backed by Renewable
Gas Guarantee of Origin certificates (RGGOs).

Find out how British Gas can help
your organisation build sustainability
into your strategy.
Call us at
*
0333 009 5834
Or email
corporatesales@britishgas.co.uk

* Mon-Fri 8am-5pm. Calls may be monitored or recorded to help improve our services to you. We may record calls to help improve our service to you. Calls to 03 numbers may be included in your call package.
For information about calls to 03 and regional numbers please contact your network provider as individual charges will vary. Fixed quotes include current system charges and levies. For half hourly businesses
with agency services agreements in place (MOP, DA, DC), we can exclude these costs. It’s never our intention to send unwanted emails. If you receive duplicates or prefer not to receive updates from British
Gas, please let us know. Any concerns? Visit britishgas.co.uk/business/complaints for details of our procedure. For more information about the mix of fuels used to generate our electricity, visit britishgas.co.uk/
business/about-us. British Gas is a trading name of British Gas Trading Limited Registered in England and Wales: No. 3078711 Maidenhead Road, Windsor, Berkshire SL4 5GD

